
Contest Terms and Conditions
1. The contest is open to all Malaysians aged 18 and 

above, except for employees and immediate family 
members of F&N Dairies (M) Sdn. Bhd., its 
promotion agencies, advertising agencies, public 
relations agencies, its associate companies and 
other parties involved in this promotion.

2. Every two (2) labels of F&N canned milk of any pack 
size are eligible for one (1) contest entry.

3. The participating F&N canned milk products are: 
F&N Sweetened Creamer, F&N Vitaminised, F&N 
Teh Tarik, F&N Sweetened Condensed Filled Milk 
and F&N eXtra.

4. Photocopies of entry forms are permitted. 
Participants may send in as many entries as they 
wish but each entry must be accompanied by the 
required proof of purchase.

5. Participants are required to correctly answer three 
(3) questions.

6. Prizes will be awarded to the participants with the 
highest number of qualified entries received 
throughout the contest period (a qualified entry is an 
entry attached with the required proof of purchase 
as stated in the entry form, has correctly answered 
the 3 questions, and filled in all the personal details 
fields). Should there be 2 or more participants with 
the same number of qualified entries received, the 
earlier entry received will win.

7. The participant with the highest number of qualified 
entries received throughout the contest period will 
be the Grand Prize winner and will win a 60-inch 
Plasma screen TV.

8. The top 3 participants with the highest number of 
qualified entries received throughout the contest 
period will each win a 40-inch Plasma screen TV. 

9. The following 5 qualified participants with the highest 
number of qualified entries received throughout the 
contest period will each win a Video Camera.

10. The following 10 qualified participants with the highest 
number of qualified entries received throughout the 
contest period will each win a Digital Camera.

11. The next 100 qualified participants with the highest 
number of qualified entries received throughout the 
contest period will each win a Puzzle Photo Frame - 
set of 4.

12. One person can only win one prize throughout the 
contest period.

13. All prizes will be collected by winners at a specified 
location. 

14. All the winners will be notified by phone or post.

15. Proof of postage is not proof of receipt. Only entries 
sent to the official P.O. Box address stated below 
would be accepted. All other entries sent via 
dispatch, Pos Laju, courier service or any other form 
of post besides normal mail will be disqualified. 
Send your entries to: Cerita Teh Tarik F&N 
Contest, P.O. Box 3032, 47509 Subang Jaya, 
Selangor Darul Ehsan

16. This contest starts on 1 May 2010 and will end on 
30 June 2010.

17. Incomplete, damaged, torn, soiled, late entries and 
entries with no or insufficient proof of purchase will 
be disqualified. F&N Dairies (M) Sdn. Bhd. reserves 
the right to reject any entry at its sole and absolute 
discretion without having to assign any reasons 
whatsoever.

18. F&N Dairies (M) Sdn. Bhd. reserves the right to 
substitute a prize with another prize of an equivalent 
value without prior notice.

19. F&N Dairies (M) Sdn. Bhd. reserves the right to end 
the promotion at any time during the promotion 
period.

20. F&N Dairies (M) Sdn. Bhd. reserves the right to use the 
name, address, photograph, particulars and/or 
documents of all winners for the purpose of 
advertising and all other forms of publicity from time to 
time. The winners may be required to attend a prize 
giving ceremony and/or participate in any media 
exposure/publicity programmes related to the contest.

21. All F&N canned milk labels submitted for the contest 
will be the property of F&N Dairies (M) Sdn. Bhd. 

22. F&N Dairies (M) Sdn. Bhd., all its promotion partners 
and other parties involved in the promotion, 
including their directors, officers and agents are not 
liable in any way for the following: a) any additional 
expenses incurred by participants for taking part in 
the promotion; b) any sort of technical failure; c) 
intervention by unauthorised parties during the 
promotion; d) electronic or human errors in the 
administration of the promotion and processing of 
entries; e) any entry that is lost, stolen, damaged, 
wrongly delivered or not received. 

23. All winners are fully responsible for any injuries, 
damage or claims whether directly or indirectly 
caused by their participation in the promotion and 
from the redemption or usage of prizes. By 
accepting or using any prize, the winner agrees to 
indemnify F&N Dairies (M) Sdn. Bhd., all its business 
partners and other parties related to the promotion, 
including their directors, officers, employees and 
agents from any claim, prosecution, judgement, 
damages, loss or liability incurred related to his/her 
participation in the promotion, his/her acceptance 
and/or redemption and/or use of any prize. 

24. By participating in this Cerita Teh Tarik F&N 
contest, each participant fully and unconditionally 
agrees to and accepts the terms and conditions of 
the promotion and the decision of judges are final 
and binding. No correspondence will be 
entertained. 

25. F&N Dairies (M) Sdn. Bhd. may at its sole and 
absolute discretion amend the terms and conditions 
set herein without prior notice. 

26. The contest Terms & Conditions are prepared in 
English, Bahasa Malaysia and Chinese. In the event 
of inconsistency between the three versions of the 
contest Terms & Conditions, the English version 
shall prevail.

Redemption Terms and Conditions
1. Every thirty (30) labels of F&N canned milk of any 

pack size are eligible for one (1) redemption.

2. The participating F&N canned milk products are: 
F&N Sweetened Creamer, F&N Vitaminised, F&N 
Teh Tarik, F&N Sweetened Condensed Filled Milk 
and F&N eXtra.

3. This promotion starts on 1 May 2010 and will end 
on 30 June 2010. 

4. Redemption gifts available while stocks last only 
and on a first-come-first-serve basis and colour 
availability.

5. All redemption gifts will be mailed to participants.

6. All the participants will be notified by phone/ post 
on/before 30 September 2010.

7. Incomplete, damaged, torn, soiled, late entries and 
entries with insufficient proof of purchase or without 
it will be disqualified. F&N Dairies (M) Sdn. Bhd. 
reserves the right to reject any entry at its sole and 
absolute discretion without having to assign any 
reasons whatsoever.
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